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JIMHI'BUCTHKA

Posib ¥ 3HaYeHNE pe4eBOro ITHKETA
B AHIJIMHCKOM SI3BLIKE 1eJI0BOr0 O0IeHus

© ooxmop ¢punonocunecxux nayk E.H. Manmwoea, 2004

Ilox pedeBbIM ATHKETOM HPUHATO IMOHUMATh pa3paOOTaHHBIE B JaHHOM
o0IIecTBE MpaBmiIa PEYEBOTO MOBEICHIS, a TAKKE CHCTEMY PEUEBBIX (hOpMyIT
oOmienus. B muHTBHCTHKE BCe OONBIIE BHUMAHUS YACTSACTCS TECOPHH KOMMY-
HUKAI[UM W HA TEPBBIA IUIAH BBIXOJST MPOOJIEMBI PEYCBOTO MOBEICHUS JIFO-
JIe BOOOIIE, a TAKXKE OTICIHLHON S3BIKOBOM JTHYHOCTH U €€ ()OPMHUPOBAHUSL.
SI3BIKOBBIC CPEJCTBA H3YYAKOTCS KOMIDIEKCHO C YYETOM HAIIMOHAIBHO-
KYJIBTYpPHBIX (haKTOPOB.

H.U. ®opmanosckoii (1982) BeIIeneHB! ClEUAIM3UPOBAHHBIC (DYHKIINN
pPEUEeBOT0 ATHKETA, Oa3upyromurecss Ha KOMMYHHUKATUBHOW (QyHKIIMHA — “KOH-
TAaKTOYCTAHABJIMBAIOUIAs, pETYIHPYIOMIas, 3MOIMOHAIBHO-MOJANbHAS H
(yHKITHST OpHUEHTAIMH Ha aapecaTa .

Hamname QyHKIMI pedeBoro 3THKeTa HpH OOIIEHWH paccMaTPHBAETCS
Kak 00s3aTebHOE YCIIOBHE YCIICITHON KOMMYHHUKAINH, Ojarogapsi KOTOpon
JIFO/IM TIEPEAAr0T APYT APYTY KaKyI0-TO HH()OPMAIIWIO, OTBEYAIOT HA BOIIPOCHI
WK 3aJJAI0T WX, BHITIOJNHSIOT ONPEACICHHBIC peUeBhie ICHCTBHS (00palaroT-
Csl, IPUBETCTBYIOT, ONaromapar u T.71.). Heo0XoauMo NOMHUTE, YTO CYILECT-
BYET MHOXXECTBO CHHOHUMHYHBIX (POPMYIT peYeBOTO ITUKETA U MOJIH30BATHCS
BCEM CIEKTPOM JUIS JIYYIIErO JOCTHIKCHUS OT KOMMYHHKAHTa JKEIaeMOr0
nerictus. Hampumep, eciau aHTTTUYaHUH XOUYET OTBETHTH HA IMPUBETCTBHE
cobeceHNKa, TO OH ONITUMHUCTUIHO npousHeceT: ~Fine, thanks” nmm “Not so
bad, thanks”. B s3bIkax pa3HbIX HapoOAOB, KOHEYHO, O0HEM CHHOHWMHKH
MOXET OBITh Pa3HBIM.

B mocnennee Bpems B AETOBBIX Kpyrax Bce OOJIBIINNA MHTEPEC HPOSBIIS-
eTcs K mpobemaMm eJioBOro 3Tukera. OcoOEHHO Ba)KHO YYHUTHIBATH ITH
(hakTOpHl B OTHOIICHUSAX C WHOCTPAHIIAaMH. MUPOBO33pEHHE HHOCTPAHIA
MOJXKET OBITh HE TOJBKO CIEIU(PUICCKIM, HO U a0COIIOTHO HE COBMAIATh C
MHpPOBO33PCHUEM UYeJOBeKa APYrodl KymabTypbl. CIOBO “MUpOBO33peHUE”
OTpakacT B JaHHOM CIy4ae KyJIbTYPHBIC CTCPCOTHUIIBI JCIOBBIX MMAPTHEPOB U
uX ctpaH. UrHOpHpoBaTh 3TOT (haKT, 0O0IMIasiCh C HHOCTPAHIIEM — HETPOCTH-
TeJbHas OIIroOKa.
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OO0men3BecTeH TOT ()aKT, YTO B HAIIM JHU B MPOIECC MHTEPHAIMOHAIH-
3alKU MOJYYCHUS TOTO WJIM MHOTO KOHEYHOTO TPOJIYKTa BOBJICUCHBI M BCE
0o0JBIIe BOBJICKAIOTCS JIFOJM CaMBIX Pa3HBIX NMpoQeccuil, MpUHAAICKAIINES K
Pa3HBIM KyJIbTypaM. B Takoil cuTyanuu cTao akCHOMOMW, 9YTO OM3HECMEH HE
MOJIYYHT JKEJaeMyI0 MPHOBLIb, €CIM OH HE CMOXET OOIIaThCS C JIOIBMHU HE
TOJIEKO CBoei mpodeccuu. CeromHss HeT HEOOXOAMMOCTH BBIE3KaTh U3 CTpa-
HBl WIN JaXe MOKUIATh CBOE pabodee MecCTO, IMOCKONBKY KaKIBIH M3 Hac
MOJKET KOHTaKTHPOBATH C OOJBIINM KOJMYECTBOM JIFOJCH pa3HBIX HAIHO-
HabHOCTEH U mpodeccuit. Y Bce BpeMst HEOOXOIUMO YUHUTHIBAThH CIICITUPUKY
KOHKPETHOH cHTyamuu oOmmeHus (KoH(epeHIus, BCTpeda, Mpe3eHTAIs,
MIEPErOBOPHI U T.11.).

[Ipu oOIIeHUY ¢ YETOBEKOM JIPYroi KyJIbTYPhl OYCHb BaXKHO MPABHIBHO
BBIOPATH S3BIK, HA KOTOPOM Heo0X0oauMo BecTH Oeceny. B mocnemuue roast B
MEXKIYHAPOJHOW TPAKTHKE MPHUHATO OOBSBIATH paObO4MM SI3BIKOM KOH(e-
PCHIMH ¥ CUMIIO3UYMOB aHTJIMHCKUH S3BIK M HA 3TOM K€ SI3BIKE MPOBOIUTH
BCTpPEYH, IeperoBopsl  T.7. OIHAKO BPs JIM 3TO Beerna odocHoBaHHO. Ec-
JY, HapuMep, HeMelkas ¢upma, TOCTOSIHHO paboTaromias Ha Poccuiickom
PBIHKE, TIPOBOJHT IIEPETOBOPHI C MHOCTPAHHBIMH KOJUIETaMH, TO PabOdNM
S3BIKOM TIEPETOBOPOB, KaK MpPaBWIIO, OyIeT aHTIHICKHHA, HECMOTpS Ha TO,
470 0K0J0 80% TepcoHanta TOBOPUT MO-HEMEIKU. DTO IIPOUCXOIUT IO BIIOJI-
HE TIOHATHBIM MIPUYNHAM, CBSI3aHHBIM, B TIEPBYIO OYepeb C TEM, YTO aHTIIHIi-
CKHUI — CaMBIil pacIipOCTPAHECHHBIH SI3BIK B JUIJIOMATHICCKOM MHpE.

B New York Times 6buti onmy6nukoBans! ganasie OOH o ToM, 4to xop-
PECTIOH/ICHIS, TIOCTyNatomIas B Muccuu B Hpro-Mopke 10/mkHA GBITH HAITH-
caHa Ha aHTJIMHCKOM sI3bIKe. AHIIMMCKUM A3BIK (32 UCKItoueHueM benbrum,
Pymbranm, JrokcemOypra, AmOaHuU) MPEANOYUTAIOT B KaYECTBE MEKTyHA-
poIHOrO OONBIIMHCTBO eBporiciieB. TakuM 00pa3oM, aHTIUHCKHIA S3BIK
MOCTENEeHHO (haKTHYECKU TPEBPATHIICS B S3BIK MEXIYHAPOIHOTO (IIEIIOBOTO)
oO0rIeHus.

JlenoBoii 3THKET, O€3yCIOBHO, HAIIPABJICH Ha COOIIOCHIE HOPM ITOBEIe-
HUS ¥ o0meHus. 11 ecnu mONUTHKY, IOPUCTHI, TOCCITYKAIUe WX JIOIU, TIPO-
(heccun KOTOPBIX CBSI3aHBI C OOIEHHEM, HE BIIA/ICIOT PEUEBBIM 3THKETOM, TO
MO>KHO TOBOPHUTH 00 MX MPO(HEeCCHOHATLHOW HEMTPUTOHOCTH.

B m3y4eHuu 3THKETA B IEPBYIO OUEPE/Ih YACIICTCS BHUMAHUC BEKITHUBBIM
(dopmam oOpamieHrs, HO ¢ HAIIeH TOYKH 3PEHUS HE CJIEJ0BAJO OBbI IOJIHO-
CTHIO HTHOPHPOBATH U BRIPAXKEHUE IPy0OCTH, TeM OoJiee, eCIi OHa BBICTYIA-
eT B 3aMackupoBaHHOM Buae. COMOCTaBHM, HANpUMEp, JBa CICAYIOIIHEC
npuMepa.
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OnuH U3 TaKUX IPUMEPOB SBHOH Ipy0OCTH B3AT W3 KHUTH “Management
Gurus™".

Bynyun BBICOKOOOpa3oBaHHBIM 4enoBekoM, Ppenepuk Tainop BHauane
CBOEH TPyIOBO# Kapbepbl paboTan oOBIYHBIM pabounM Ha 3aBoze. OH mpo-
ABJISIT OOJBIION MHTEPEC K TEXHUYECKOMY OCHAIIECHHUIO 3aBOAA M OJHAXKIIBI

npuiiel K cBoeMy 6occy Cemtapey ¢ palroHAIN3aTOPCKUM MPEII0KEHHEM:

“What do you want?” shouted Sellars, when he saw the young worker.

“I want to talk to you about your plans for the new machine”, said Taylor.
“I’ve found one or two problems, I’m afraid, sir.”

“Oh, have you?” said Sellars.

“Yes, sir,” said Tailor. “I hope you don’t mind, but I’ve drawn some of
my ideas. I think they will solve the problem.”

“Give them to me,” ordered Sellars.

Nervously, Taylor gave him his papers. They were the product of several
nights of long, hard work.

“Taylor,” said Sellars. “ I believe that I asked you for your opinion of the
new machine. Is that right?”

“Yes, sir,” said Taylor.

“And when I ask for your opinion,’
opinion. I do not expect your ideas.”

]

continued Sellars, “I expect your

W3 manHOTO MpMMeEpa BUIHO, YTO PEUCBON ATHUKET OINPEIEIISIETCS C yde-
TOM OCOOCHHOCTEH MapTHEPOB, BCTYIAIONIUX B JIJIOBOM KOHTAKT: COLUAIb-
HBIIl CTaTyc rOBOPSIINX, CIIy>KeOHOE IOJI0KEHHE, ITpodeccHs, BO3pacT, I10JI,
0COOCHHOCTH XapakTepa, BepOUCIIOBEIaHNUS], HAIIMOHAIBHOCTHU H T.1I.

I'pybocTs — MOXeT OBITH MHOTOCTOPOHHEH. JTO OcKopOieHHe, HaHece-
HHe oOuIBI, Aep3koe ockopOieHune. Hemonxonsmmii BEIOOP BBIpRKEHHH B
KOHKPETHOM IpuMepe (HadalbHUK Pa3roBapUBacT C MOAYHHEHHBIM C MTO3U-
1y Bacth — “What do you want?” shouted Sellars) + Hanecenue cobecen-
HUKY oOunbl (shouted). I'pyOocTh ycunmBaeTcss ToHOM “‘shouted” m mocre-
nyrorret perunkoid: “And when I ask for your opinion,” continued Sellars, “I
expect your opinion. I do not expect your ideas.”

3a cueT W3MEHEHHWs TOHAa HW3JEBaTEIbCKH 3BYYUT W (Ppaza “Oh, have
you?”, (hakTHUeCKd CHHOHMMHYHAs capkacTudeckod ¢pase “Oh,you have,

have you?”2

' Evans D. Management Gurus. 2000.
2 Cm. Hasviooé M.B., Manoea E.H. VIHTOHaIsI KOMMYHUKATUBHBIX TUIIOB MPEIUIOKCHUH B
aHrmiickoM s3bike. Jleno u Cepsuc, 2002. P. 66

38



A3viK, cosnanue, kommynukayua: Co. cmameti / Oms. peo. B. B. Kpacnwix, A. U. H3omos. — M.:
MAKC Ipecc, 2004. — Boin. 27. — 96 c. ISBN 5-317-01052-7

B KomekTuBe HeNb3s Ha Pe3KWil TOH OTBEYATh TAaKXKe HAPOUYMTO PE3KO,
MIOCKOJIBKY 9TO IPUBEJET K CCOPE MM CKaHAaly. BexxuBEIiA OTBET TpyOusHy
CHIKAET PEUYEBYIO arpecCHIo.

B crmenyromem mpumepe B pacckaze “The Company Man” (D. Evans,
2000) geTko oTpakeHa (YHKIIUS HECOTJIACHA C MHEHHEM COOECETHUKOB.
IIpudem B MepBOM ciydae OAUWH M3 MEHE/DKEPOB HCIONB3YET J0CTATOYHO
HelTpansHyo Gopmyny Hecornacus “I do not agree”, Torma kak BO BTOPOM
6occ General Motors A. CioyH ynoTpeOJsieT B CBOSH pedn pe3koe Hecora-
cue “But I must disagree with you.” HMcnons3oBaHne MOAJIBLHOTO TiIaroja
“must” mepen “disagree”_TOBOPUT O TOM, 4TO COOECEIHMK HACTaWBaeT Ha
CBOEI TOUKE 3pEHUS], TEM CaAMBIM, J1aBasi IIOHATh, YTO €r0 COLMANIBHBIN CTAaTyC
BBILIIE.

Although he was not an old man, Sloan was already suffering from hear-
ing problems. ... At the meeting to decide GM’s future direction, he listened
carefully to the ideas of his colleagues.

“I do not agree,” said another manager. “We have a choice. There are two
main markets for cars in this country. ...

When Sloan had heard all the managers’ ideas, he switched off his hear-
ing aid with a loud noise. The managers all turned towards him and waited
for him to speak.

“Thank you for your ideas, gentlemen,” said Sloan. But I must disagree
with you. Our company has more choices than you have described...”

MoOXHO yTBEepXIaTh, YTO, OBJIA/IEB OCHOBHEIMH HOPMAaMH JIEJIOBOTO ITH-
KeTa, MapTHEpHl 10 OW3HECy CMOTYT W30eraTb KOHQIMKTHBIX CHTYaIlHH,
JIoOMBaThCSl B3aMMOIIOHMMAHUS, 3aCIIy’KHTh BceoOlllee YBaKCHHE M HE OC-
KOpPOWTH MPU 3TOM CBOMM IIOBEJICHUEM COOECEeTHHKA.
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